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It's time for an upgrade! 
Windows 7 will NOT be supported after January 14, 2020. 
NOW is the time to act to upgrade your existing PC to Windows 10 if it can support 
the new Operating System or upgrade your equipment. Learn more now. 

What is happening? 

Windows 7 will no longer be supported by Microsoft after January 14, 2020 which means they will no longer 
offer technical assistance or software updates to keep your PC secure and stable. 

What does it mean for me? 

Now is the time to be proactive and find out if your existing computer can support a software update to 
Windows 10 or if you need to replace the device to be able to support the latest version. 

IMPORTANT NOTE: Microsoft is recommending a new device investment to support the latest operating 
system and enjoy all its features fully. 

What do I need to do next? 

Contact ICX Managed Services at 904-208-2195 or email upgrade@icxmsp.com to have a free PC assessment 
completed to determine which route you need to go to maintain the security and functionality of your current 
devices. 

WARNING: Do NOT wait until the end of this year to attempt to upgrade. ICX and all managed services 
providers are actively attempting to update millions of PCs out of the old Windows 7 operating system and 
there will be a backlog if you wait too long. Act now to ensure the security and continued non-interrupted 
functionality of all your computers. 
We are here to keep your business running in tip top shape. Upgrade to Windows 10 now to avoid frustrating 
setbacks, outages, security breaches, and data loss. 
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Windows 10 Migration 

Windows10 

combines serious 

business performance 

with a design and 

feature set that match 

how people work 

today. This means 

deep personaLization, 

secure mobiLity, 

and consistent 

productivity across 

diverse devices 

and locations. 

II Windows 10 

Windows 10: Why Now? 

Moving to a new OS can initially feel taxing as both 
IT staff and end-users adapt to new capabilities 
together. However, many decision-makers are 
realizing that their aging technology has been 
slowing critical business functions down.

Embracing a better OS and hardware platform is a 
crucial step in keeping your organization ahead of 
the game, especially thanks to the powerful 
benefits Windows 10 provides: 

• Security: Windows 10 is built for comprehensive security from the
ground up, with root-level malware protection, integrated data
containerization, and support for advanced multifactor
authentication. It also integrates easily with secure, certified
components and features like fingerprint readers and the full-drive
encryption found in Lenovo products.

• Productivity: Organizations enjoy tighter integration with Microsoft
cloud services through Azure Active Directory as well as improved
mobile device management (MDM). Microsoft also specifically
gathered a total of over 200,000 pieces of feedback from users and
incorporated them into the redesign to ensure an OS ready for
modern productivity challenges.

• End-user experience: Windows 10 offers a unified experience
across multiple devices and modern applications, including touch,
pen, tablet functionality, and a personal assistant.

• Improved speed and ease: By listening to customers and partners.
Microsoft created an operating system that solves real-life
challenges. Deployment is easier. automatic OS updates are
possible. and quick boot times allow people to move on to critical
tasks faster and get the job done.

• Competitive edge: Companies can shift time and money savings
away from maintaining obsolete technologies and instead spend
their efforts improving overall operations and core business
offerings.
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